PRIVACY POLICY & TERMS OF USE

In this Privacy Policy: www.rebeccasturmer.com
“Us, we, our” refers to Rebecca Sturmer, who operates this website.

“You, your” refers to any person who accesses any one of our platforms, whether you are a
registered user of the application.

“platform/s” refers to this website, and any related website or application.
“POPI” refers to the Protection of Personal Information Act 4 of 2013.

When you access our website or make use of any services provided, we may collect certain
personal information about you.

The personal information we collect about you may include but is not limited to:

e Your name

¢ Your address

e Your telephone numbers
¢ Your date of birth

¢ Your email address

e Your age

We will NOT collect:

e Your credit or debit card information
e Other information relating to your banking details
e Your billing address

We will NOT use or share your information with anyone except in accordance with POPI
and as set out in this privacy policy and/or our terms and conditions of use.

We process the personal information we collect and receive to:

e Identify you

e Create a user account for you

e Provide you with services

e Provide you with important information about our services
e Notify you of important changes to our services

By using any of our platforms, you consent to the collection of your personal information
and warrant that it is correct and consent to the use thereof as set out herein.



CHILDREN

We do not knowingly collect personal information about persons under the age of 18.
(“children”). If you are under the age of 18 years, you must have permission from your
parent or guardian before you use any of our services or give us your personal information.
If we are unable to confirm that you have your parent or guardians’ consent, you may not
use our services. To confirm your parent or guardian’s consent we may ask you to provide
us with their contact details.

DISCLOSING YOUR PERSONAL INFORMATION

We will disclose your personal information if required to do so by law or subpoena.

YOUR RIGHTS

You have the right to access your personal information, to change it, amend and control it.

You may raise objections against us processing your personal information for marketing
purposes.

You have the right to ask that we stop processing your personal information when it is no
longer required for the performance of your subscription agreement with us.

COOKIES

Cookies are files with a small amount of data, which may include an anonymous unique
identifier. Cookies are sent to your browser from a website and stored on your computer’s
hard drive.

We use “cookies” to collect information. You can instruct your browser to refuse all cookies
or to indicate when a cookie is being sent. However, if you do not accept cookies, you may
not be able to use some parts of our service.

We make use of cookies to:

e Make our platforms more user-friendly
e Provide you with a more personal experience tailored to your preferences

SECURITY

The security of your personal information is important to us. We take all the appropriate,
reasonable, technical, and organisational measures to prevent loss of or unlawful access to
or processing of your personal information. But no method of transmission over the
internet, or method of electronic storage is 100% secure, and we cannot guarantee its
absolute security.



LINKS

Our platforms may contain links to other sites that are not operated by us. If you click on a
third-party link, you will be directed to that third party’s site. We have no control over and
assume no responsibility for the content, privacy policies or practices of any third-party
sites or services. Always read the privacy policies and terms and conditions of the third
party. We will not be liable for any loss or damage which you may suffer as a result of
clicking on the link of the third party or as a result of sharing any of your personal
information with a third party.

CANCELLATION POLICY

We kindly request that you cancel at least fourteen (14) days before the scheduled start of
the Event. This will allow us to offer your spot to another person. You may email us at
rebecca@krdm.co.za to cancel.

Cancellations made fourteen (14) days or more in advance of the Event date will receive a
100% refund. Cancellations made within fourteen (14) days will receive a 50% refund.
Cancellations made within forty-eight (48) hours will not receive a refund.

PAYMENT OPTIONS ACCEPTED

Payment may be made online via Visa or MasterCard, or by emailing us to arrange for
alternative offline payment options.

CARD ACQUIRING AND SECURITY

Card transactions will be acquired for Rebecca Sturmer via Peach Payments (Pty) Ltd who
are the approved payment gateway for all South African Acquiring Banks. Peach Payments
uses the strictest form of encryption, namely Secure Socket Layer 3 (SSL3) and no Card
details are stored on the website.

CUSTOMER DETAILS SEPARATE FROM CARD DETAILS

Customer details will be stored by Breathwork Africa separately from card details which
are entered by the client on Peach Payment’s secure site. For more detail on Peach
Payments refer to www.peachpayments.com.

MERCHANT OUTLET COUNTRY AND TRANSACTION CURRENCY

The merchant outlet country at the time of presenting payment options to the cardholder is
South Africa. Transaction currency is South African Rand (ZAR). All transactions in
currencies other than ZAR will be charged at the current exchange rate at the time of
transaction.

UPDATES
We may update this privacy policy from time to time. You will be notified of changes to the

privacy policy on this page and such changes will become effective from the time they are
posted.



COUNTRY OF DOMICILE

This website is governed by the laws of South Africa and Rebecca Sturmer chooses as its
domicilium citandi et executandi for all purposes under this agreement, whether in respect
of court process, notice, or other documents or communication of whatsoever nature.

CONTACT

Owner and operator: Rebecca Sturmer

Email: rebecca@krdm.co.za

Phone: +27 79 088 3128
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